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T T T &, faoedt @i
GOVERNMENT OF THE NATIONAL CAPITAL TERRITORY OF DELHI

faeeh fagga faframe s
RIEECEI
faoell, 28 faww R, 2018

faeeht faga faffrme s @Eyfd sis den fsoes a9s) (qfa dene=) fafrs, 2018

. U%.17(85) / SIZARHA /Sl /2018—19 / 6213 /3195.—TS I IS &7 ficell WRAR 4 faggd
ARIRE, 2003 BT GRT 108 & 3T U el & rgaxvr #, fagd =@, 2003 (2003 & ARFTH 36) BT &R
46, 50 @& AT UfSd ©RT 57, 181(1) T 181(2) SRT Yo wIfdrdl dAT S Aeel H BT AerH I dTell 3T |l
STl BT AN &R §U, eI faeell fagqa fafiame amanT (smgfd e den fwres #meie) faferad, 2017
(e yead vHE fafa’ & w5y | Sfeatfaa) & FfaRaa Al # deie faar Sar 8-
1.0 g MNd® &R y=HA

1) 39 faffst @1 el faga R smarm (emgfd o den fwres ame) (R |eieE)
fafer, 2018 @81 WY |
2 Y fafra anfdeiRe Ioua § 3 garee @) ffr & gurdy 8|

20 @ fafeey @ fafs=ms 70 A deneE -
v Rl & e 70 4, Su—fRfmw (7) & 9re, Frefoiaa @1 |ffafera faar smem, ama:
(8) fastelt amgfct @@t 8M & dTQ, ST B d8Tell &1 [ ok I9g & | P YRedHror Haer Heoll
ST |

3.0 uyw fafrel @ fafrs 76 o denes:
ygzg Al & fafeee 76 afogfd T & MR ok yoram =g afbar &1 Frergar afieenfia fear
ST —

7741 DG /2018 1)



DELHI GAZETTE : EXTRAORDINARY PART III]

76.

(1)

2

3

afagfif T @ feiRor ik A =g afear—

ATT:

(i) TTSHFIRT Ul JeTge W &fgfd @& @l &1 MueRT oxa & fory o wrferal ik ifia
AAHTRAT B A T AT |

(i) @l g w1 Yam, SudEedr & WY FaR b AUE &6l P s [AEA MY B
AT/ J1raT 91T el & FHS gy fhar s -

e b I amdesd & &yl BT YA 8Iar 2 Siifs SuHIaT 81 &, O ATSHaeR], Tdal
@ ATl AN §RT WHd A & fedl Y Areem | g afagfc <o |

fasrelt sqfd fawerar & srerar fsares &A@l § g9 arell el ff fawear =2q;

() @13 A afdm S g8t w® PAfde By Tw Foed & AFel @ @ A § Ay @
ferar & ywifad grar & den afiyfd & gar &% aedr 2, a8 @fth o qa @ W
ARHAIN! B A%hadt & gRT yaIfad 89 @ fafdr & iffreas eo (W16) AT @ srafr @
AR &S &Y AHAT & |

(i) TSHAERS, yAifad @afdd (@fdaal) & P @ S 9 B B A ¥ odd) 90 (Fed) AT @t
e Ay & iR aforgfd <
T & osdiveRe MuiRa sxar € & afgld &1 IR gafdg sude @1 <@ T8 @,
ATSHALNI, U HRIATE! B SUHIET Bl FAdls BT ATAR UM HRd, IS HRIATE] & oy
Sfaa ffaer <9 & gzard &R &I foalad wu # RefS o aor 81 Rafel & Susladl
P AT FATRT BT |

(i) <9 Rafd # afe asdqar MuiRa o=ar & & gwifda Sudigar &1 feedt @ afagfd &
P T8 AT ST R st Af wwifdd @fdd o 79 & IR—fe W sgs BIT 2
qr g e U Ay @1 7 & R D G B SAD! RIergdl b FaRemef ddfe
BRY W YD B AhdT 2 |

(iv) I Ige e BRA & oy ¥ wgse T80 8, a1 g9ifad Sudien o Ried &
faRumel AEUTe W HUd B FHAT © |

(v) R BrE B SRE dfEa & uwErd, B A @ WU H, Fued & AFel & Seded 2g
&g & ST BT BRA AT ATBUTA §RT AEl ST Sl &, A 39 A &7 RgE—1 &
AR afayfet &1 fMeRor f&ar s
gert {5 ®BRA a7 Arpurer afgfd # srfiRea wfYr & dR W, afuff & ugell aR <7 89 &
fafr 9 I a@fY 2g 9 &R W AN Wihd B T |

(vi) RA JYAT ATHUTA §RT ORI <Y & GRG F 90 (Fed) Al & iR, Siam W AWl &),
AEHRER) gRT &y <7 R

faega amyfd @) agrel 2@q ueefa & wFal § ) A fwear 29 :

() IR IsHEuR) ISTel amyfd @ 9'Tel & AFDI BT T I A A I8 ©, A1 gAIfad
IO BT ATyl B AR AGHFIRT §RT W@l YA AT B8R, $9@ folq IUHTERT Bl
fodl Al UPR & S B Tl B B MAARAT T8l 2 |

(i) THwERG Ued (el a@ & IRM g8 (1) MuiRa g sl o g9aEa®, (i) e
H g8 ARG faga weifcdl & wwaEe gd < afayfd o I &1 fqaror yds aaar
et # Heme ¥t
Ferd 6 S99 Wi aRRerfodl & e Agdwary qmar oxar & & faga omyfd @1 fawerar gm

W g8 SER 8l 8, dsHae] SWRIgd $oF # S9! HRAls 8g Srad AT T B
# Td orawe & Ml BRell @l fafad wu # Refs s |

I 39 JfaRad AT s AT o & IR ®is 1 et 9 & 72 8, o o o
faRe AR §RT IR FHEIfAT S arel Yo 9aRo1 Herr fhar S |

iy T fIgd MY P [Awear ¥ Ud IuHET AT Uh ¥ S IuFE FHIad B B, S9
Rerfay # afoyfet @1 o & Seea 2q afagfd R &1 fFeRor G ff Suver & gRT geom
IR Rreprd o) @7 Ay I 3fThferd fbar e |

(iv) I B3 IUNIEIISI HT 8 TAIET BIAT &, A1 ATSAEEIRT 3u+ ol siferal 3 a1 g
SUNIEITAT B TgT BT |

(v) daaErY fiee fafelr = & ¢iftm fafsr & o0 fRFf @& ioxk & wwifaa Suwiamsti &1
afegfd &1 gram s, s foy afigfd & farer o SudeT & Wi JR) & 9 fad
# e & ArIA | He = fBA1 A7 o7 | IUEIET I Y GRehHRoT Hael T WolT SIQT |
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(vi)

I Reafa 7 afe amgdie) FeiRa oxar € fb wwifad Sudedsil & fau a1 afagfd

g 98 g ur afe wwifad @fh e Rrerdl @ I—faro @ Nifed 8 s gvifad

SUNIERT BT AFET & b fgd myfd @ Rfvear 8g e daror arag 4 srgfad @,
AT Afed 39 TRE @ afayfd &1 Rieadl & FaRT g Fdfed BRI | Hud B Fadl

=
(vii)
Fhdr B |

(viii)

af difed =afts oA & fofa & g 781 8, @ gIfad SuiadT dreutd 3 H0dh AR

el fasTell @1 oyl @1 f[Awerdr & Fwed & AFel & Seoiud @ forg afagfd b1 grar

BRA AT AGBUTA §RT Fel eI Il 8, STl W AWl 8, a8l S &I Sfad ufhar &
AT b 918, U Al H afagfd @1 IR $.5000 /— 3@l ol ®U ¥ I afayfd @1
aig A1, S W e @) 'R

(ix)

TSR §RT &AfYfd <7 8f |

(x)

BRA AT AHUTA §RT SR 4T & arg & 90 (Fed) A & iR, Siar W /e 2,

AEHAAIR ARG MR W YA At Hfse afgfd @ ve RAE Mm@ 9 S & |

40 yyE fafy @ aggh 1 9 "eg:
(1 g & TREYET AFG AR Shfee & A/el § SuERIRIT $I & wE fafrasr a1
IFgE-1 ¥, faSen omyfd faweaar @ fig W14 iR fewdly &1 frergar uforenfia faar
ST —
“14.  fQurel! sgld @1 fawerar
(a) 1&¥ SyHiaar & fory [Aae smgld [awerar &g afqfd, gerel @ fory ame siv &7 afdqfd A=rgar
5.?777:.
P9 |ar a3 faorelt amgfed &Y | fewiee @1 3@fy o | 99® & Sodud @
qETell & feory AT aHa # fSwice Iafer
AH®H =g SUHlgdl & <F
afagfd
(1) (@) () (4) (5)
Q) fafm 83 A SfewifRad | tdb OC @ 3R for W uwifad | fSwfee @ YoM <1 Hel
ge B B, R fad & ST R SRR | & forg ufar Susrer ufa
SRM, fod W1 IRT W9 o Red & |HY | 8¢ 50 $UY |
iR fastell fawerar d b T B9 TP | S99 918, Ui UM
TS @ AR & g | | 9fd geT 100 T |
(i) fafem 83 # SfeaRad | qRa for W ywifad | fSwfee @ YoM <1 Hel
ge Bl BlSHR, I fad IUAIG  §RT SRR | & forg ufd Susiaar uf
R I IUHET B AT, g Rema & gia | | 50 ¥UY |
el 1 BrRU W 1< | Iqd 9re, Ui SuHrar
AfEIIRT fostell fawerar gfcr &eT 100 JUY |
P AT IR BT
(iii) R fastelt werd 12 B¢ & WA} I7 | EREE 7 iRd | fSwlee & uoM o1 Hel
e & 9 6 9o | Yoord ¥ 12 ©C B | & forg iy Susram uf
dd fastell Ayl o7 | SR ¥ A1 & & | B¢ 50 U |
Tl | Ah 6 g9 D dI, Ol | D 91, U SuHraT
T ugel &1 ufer ©eT 100 JUT |
(iv) STel HIeX &l dI3UT | SUHIHIT g SRR Shicc & WM QI Hal
PRD AT IR Rrerd & w9 d 3 | & forv ufa Suwar ufy
Hrex efid ave ¢ & 3R & 91§ | | B¢ 50 BUY |
9 8¢ @ IR IAD 918, Ui IUHTET
e Wex a1 ANy g | 3MYfT B d@Tell g ©eT 100 T |
Hex & gfoReImo AT |
(v) Hlex Bl A9 a4 ® | SUHIdT g SRR Sice & Ud 37 50
AR 9o fear Rrera & 999 9 3 | 3y |
ST Al & iR @

91 |
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b) {57t [a%erar & Hreor Seq=7 87 drer fdd) 1 71 @I, G SUEIEIS] & lery Wdrd T8 g o
fore fwar RferT auf a& gerr er & a1 [ors fwa & auf & g ar al [oel! @1 ai & ferg @it
BEIIT 9T & I7 1576 & SAIET SYANT P 11y [oreET ST Fedia 197 AT 8/
feagof):
(i)  FAFH & Foolg7 & HHA 4 IYHITIT P Glaqid @ TEIRT & Geed & [ory, [SBieT Ay & [y #Id W UV
e detev fa=f & &y # fory o)
(i) &l ]F &lagld @ 7 7 [SBloe @ N v e fBar mar & iV Rwiee &7 & o & fory & ag
lagld g¥ a7 @ 177 I &1/
(i) o787 JF &fayld @ gl d [Swiee N gv [ far 7ar 8 v [Swiee Y& ge @ vd favd @ v &
Tg GIAGIT FTTIIT SIFEY G¥ & I/
qe= Rig, Afa
e g faffem 17 ST, 2017 @I el IS99, SRR, 9T I § THAELS) A, 218 H FabIRd by Ty

oy Aeed fafrad 16 ®RaY), 2018 B fAeoll VoU=, SMNTEROL, 91T 1T H TANAS, F 447 |
SR far r o ok fgd weied s 15 eraqar, 2018 @ fieell o105, SRR, ART 101 4
TN A | 663 F UG fhar T o1

DELHI ELECTRICITY REGULATORY COMMISSION
NOTIFICATION
Delhi, the 28th December, 2018

Delhi Electricity Regulatory Commission (Supply Code and Performance Standards)
(Third Amendment) Regulations, 2018

No. F.17(85)/DERC/Engg./2018-19/6213/3195 — Pursuant to the directions received from the Govt. of NCT of

Delhi under Section 108 of the Electricity Act, 2003, the Delhi Electricity Regulatory Commission, in exercise of the
powers conferred by Section 46, 50 read with Section 57, 181(1) and 181(2) of the Electricity Act, 2003 (Act 36 of 2003)
and all other powers enabling it in this behalf, hereby makes the following Regulations to amend the Delhi Electricity
Regulatory Commission (Supply Code and Performance Standards) Regulations, 2017 (hereinafter referred to as “the
Principal Regulations”):

1.0

2.0

3.0

Short title and commencement:

(1) These Regulations may be called the Delhi Electricity Regulatory Commission (Supply Code and
Performance Standards) (Third Amendment) Regulations, 2018.

(2) These Regulations shall come into effect from the date of their publication in the official Gazette.
Amendment of Regulation 70 of Principal Regulations:

In regulation 70 of Principal Regulations, after sub-Regulation (7), the following shall be inserted namely:

®) After restoration of power supply, a confirmation message shall be sent to the consumer with
restoration date and time.

Amendment of Regulation 76 of Principal Regulations:

Regulation 76 of Principal Regulations ‘Procedure for Determination and payment of compensation amount’
shall be substituted as under:-

76.  Procedure for Determination and Payment of compensation amount:-
(1) General:

(i) The Licensee shall upload on its website the list of its offices and designated officers to settle claims
for compensation.
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(i) All payments of compensation shall be made by way of adjustment in current and/or future bills for
supply of electricity raised against CA Number of the consumer:

Provided that in case the compensation is paid to the applicant who is not consumer, the Licensee
shall compensate by any mode of payment other than cash as approved by the Commission.

For failure of standards of performance other than power supply failure:

(i) Any person who is affected by the failure of the Licensee to meet the standards of performance
specified herein and who seeks to claim compensation shall file his claim with the concerned
Licensee within a maximum period of 60 (sixty) days from the date such a person is affected by such
failure of the Licensee to meet the standards of performance.

(ii) The Licensee shall compensate the affected person(s) within a maximum period of 90 (ninety) days
from the date of filing his claim:

Provided that in case the Licensee determines that compensation is not payable to the affected
consumer, the Licensee shall record the reasons in writing after giving opportunity to the consumer of
being heard, giving due justification for their action and communicate the same to the consumer.

(iii) In case the Licensee determines that no compensation is payable to the affected consumer or if the
affected person is aggrieved by non-settlement of his claim, the aggrieved person may approach the
respective Forum for redressal of grievances to seek such compensation.

(iv) If the aggrieved person is not satisfied with the decision of the Forum, the affected consumer may
approach the Ombudsman for redressal of his grievance.

(v) In case the claim for compensation for violation of standards of performance is upheld by the Forum
or Ombudsman, as the case may be, after following due process of Law, the compensation shall be
determined in accordance with the Schedule-I of these Regulations:

Provided that the Forum or the Ombudsman may in addition to the compensation, award interest at the
bank rate for the period from date when the compensation became first due.

(vi) The compensation shall be payable by the licensee but not later than 90 (ninety) days from the date of
a direction issued by the Forum or by the Ombudsman, as the case may be.

For failure of standards of performance for restoration of power supply:

(i) In case the licensee fails to meet the standards for restoration of power supply, the compensation
shall be payable automatically by the licensee to all the affected consumers, without requiring a
claim to be filed by the consumer.

(ii)) The licensee shall enclose a statement of (i) scheduled power outages, (ii) unscheduled power
outage separately occurred during previous billing cycle and the amount of compensation payable to
the consumer in each instance to the current bill:

Provided that in all such cases where the Licensee claims that the power supply failure is not
attributable to him, the Licensee shall record the reasons in writing, for each instance giving due
justification for their action in the above statement:

Provided further that if there is no outage during the previous billing cycle, a statement indicating
nil outage shall be enclosed by the distribution licensee to the bill.

(iii) Where failure of power supply is affecting one consumer or more than one consumer, the default for
the purpose of computing compensation shall be considered from the time first complaint is made
by any of the affected consumer.

(iv) In case a group of consumers is affected, the licensee shall identify all the affected consumers from
their own records.

(v)  The licensee shall pay compensation to all the affected consumers within 90 days from the last date
of previous billing cycle for which statement of compensation was enclosed, by way of credit in the
bill for supply of electricity raised against the CA number of the consumer. A confirmation message
to the consumer shall also be sent.

(vi) In case the Licensee determines that no compensation is payable to affected consumers or if the
affected person is aggrieved by non-redressal of his grievances or the affected consumer believes
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that the statement enclosed for power supply failure is factually incorrect, the aggrieved person may
approach the respective Forum for redressal of grievances to seek such compensation.

(vii) If the aggrieved person is not satisfied with the decision of the Forum, the affected consumer may
approach the Ombudsman.

(viii) Where the claim for compensation for violation of standards of performance for power supply
failure is upheld by the Forum or Ombudsman, as the case may be, after following due process of
Law, the amount of compensation in such cases shall be Rs. 5000/- or five times of the
compensation payable originally, whichever is higher.

(ix) The compensation shall be payable by the licensee but not later than 90 (ninety) days from the date
of a direction issued by the Forum or by the Ombudsman, as the case may be.

(x) The licensee shall submit a report to the Commission of all such credited compensations on weekly

basis.
4.0 Amendment of Schedule-I of Principal Regulations:
D In Schedule-I of Principal Regulations on ‘Guaranteed Standards of performance and Compensation to
Consumers in case of default’, Point no. 14 on ‘Power Supply Failure’ and ‘Note’ shall be substituted as under:-
“14. Power Supply Failure
(a) Compensation for power supply failure, standard for restoration and compensation payable for a consumer
shall be as under:

SI. No. Service Area Standard for Computation of Compensation payable
restoration of period of default to the consumer for the
power supply period of default in case

of violation of standard
€9) 2 3 “ ()

(6)) Unscheduled power | Within One Hour After lapse of one | Rs. 50 per hour per
failure for any reason hour for a day from | consumer for the first
whatsoever, for a single the time 1% complaint | two hours of default.
time during an entire day, has made by any of the | Thereafter, Rs. 100 per
except the exemption as affected consumer. hour per consumer.
mentioned at Regulation
83

(ii) Re-occurrence of | Immediate Immediately after 1* | Rs. 50 per hour per
Unscheduled power complaint has made by | consumer for the first
failure for any reason any of the affected | two hours of default.
whatsoever, to same consumer. Thereafter, Rs. 100 per
consumer on same day, hour per consumer.
except the exemption as
mentioned at Regulation
83

(iii) Scheduled power outages | Within 12 hours or | From the lapse of 12 | Rs. 50 per hour per

restoration of power | hours from the | consumer for the first

supply by 6PM in a | scheduled start of | two hours of default.

day maintenance or after | Thereafter, Rs. 100 per
6PM of the day | hour per consumer.
whichever is earlier

@iv) Restoration of supply | After lapse of 3 hours | Rs. 50 per hour per

within three hours from the time consumer for the first
either by bypassing consumer has made two hours of default.
the burnt meter or by | the complaint Thereafter, Rs. 100 per
Replacement of burnt installing temporary hour per consumer
meter or stolen meter meter.

W) Meter to be replaced | After lapse of 3 days Rs.50 for each day of

within three days from the time default

consumer has made
the complaint
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(b) Any claim arising on account of power failure shall not be admissible for those consumers who have
outstanding dues upto preceding billing cycle, or have been, during last two years, either convicted for theft of
electricity or finally assessed for Unauthorised Use of Electricity.

Note:

(i) For the purpose of determination of compensation to the consumer in case of violation of standard, the days
beyond the standard for period of default shall be taken as calendar days.

(ii) Where the compensation payable has been specified based on default in days and the default is for a part of the
day, the compensation shall be payable for the whole day.

(iii)  Where the compensation payable has been specified based on default in hours and the default is for a part of the
hour, the compensation shall be payable on pro-rata basis.”

MAHENDER SINGH, Secy.

Note: The Principal Regulations were published on 17" August, 2017 in the Delhi Gazette, Extraordinary, Part III at
N.C.T.D. No. 218, I Amendment Regulations were published on 16" February, 2018 in the Delhi Gazette,
Extraordinary, Part III at N.C.T.D. No. 447 and 2"* Amendment Regulations were published on 15" October,
2018 in the Delhi Gazette, Extraordinary, Part IIT at N.C.T.D. No. 633.
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