


The Office of the Electricity Ombudsman has been established under section 42 (6) of the Electricity Act, 2003. 

Any consumer who is aggrieved by non-redressal of grievance by the Forum appointed by the Distribution 

Licensee under section 42 (5) may make a representation for redressal of his grievance to an authority to be 

known as Ombudsman to be appointed or designated by the State Commission. The Delhi Electricity Regulatory 

Commission (DERC) has appointed the first Electricity Ombudsman NCT Delhi, a Statutory Authority of the 

Government of NCT of Delhi under the Electricity Act, 2003, in August 2004.

Open the URL: http://205.147.98.190/OMBUDSMAN/ in any browser or device to access the 

“OMBUDSMAN” Website.





➢First user is Applicant user

➢Click on Login/Sign up



➢ For new user click on “Create new Account”





➢Firstly click on “Create new Account”.

➢Enter the required Fields with Valid Details.

➢Fill the captcha.

➢Click on “Create New Account”. 

➢Then go to on “Login” page.



➢ Firstly login with valid login credential

➢ Enter the required Captcha

➢ Then Click on Login button. 

➢ It will redirect on dashboard.



➢ Fill the all mandatory fields and click on save button.
➢ After saving, the form table will show on dashboard.





➢There are two options for Edit and View.
➢For edit the form click on edit button.



➢After edit can edit the form and save the form
➢For view the form click on view button



➢ After it discom user will login with valid credentials.

➢ Discom user can view the form

➢ Discom user can any remarks on the form.

➢ Discom user can attach any file on upload file in the form.

➢ Then click on the submit button.





➢ Admin user can view the form.

➢ Admin user can any remarks on the form.

➢ Admin user can attach any file on upload file in the form.

➢ Admin user can update the status.

➢ Then click on the submit button.






