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User Manual



» Introduction

The Office of the Electricity Ombudsman has been established under section 42 (6) of the Electricity Act, 2003.
Any consumer who is aggrieved by non-redressal of grievance by the Forum appointed by the Distribution
Licensee under section 42 (5) may make a representation for redressal of his grievance to an authority to be
known as Ombudsman to be appointed or designated by the State Commission. The Delhi Electricity Regulatory
Commission (DERC) has appointed the first Electricity Ombudsman NCT Delhi, a Statutory Authority of the
Government of NCT of Delhi under the Electricity Act, 2003, in August 2004.

Open the URL.: http://205.147.98.190/OMBUDSMAN/ in any browser or device to access the
“OMBUDSMAN” Website.
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» This manual help you for Proforma for Appeal
form

» First user is Applicant user

» Click on Login/Sign up
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» For Registered of Proforma for Appeal click on the Applicant User

> For new user click on “Create new Account”

Home / User Account

User account

Username *

Password *
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What code is in the image? *

LOG IN




» You are on Registration Page

User account

s FELLEEE LS SR

Applicant Mame *
Userid *

E-mail address *
Password *

Password strength:

Confirm password *

Mobile Number *
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What code is in the image? *

CREATE NEW ACCOUNT



» How to do Registration for new user

» Firstly click on “Create new Account”.

» Enter the required Fields with Valid Details.
» Fill the captcha.

»Click on “Create New Account”.

»Then go to on “Login” page.



» Now you are on Login Page
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» Firstly login with valid login credential
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» Enter the required Captcha i

User account

» Then Click on Login button. .

> It will redirect on dashboard.
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» Click on Proforma for appeal

Dashboard

Proforma For Appeal

MNAME OF THE MNAME OF THE - -
FIHAFLE REGISTERED COMSUMER COMPLAINAMNT/APPELLANT SUELLIUED S A IAESAND; (G LAY
BSES RADHAMI - -
App-23 Rahul Rahul SOWER LIMITED 12-02-2020 12-02-2020 OK Held Edit | View
BSES RAIDHAMI - .
App-22 kk kk POWER LIMITED 11-02-2020 11-02-2020 0OCoODO000O0000000 Hold Edit | View
. : BSES RAIDHAMNI . - .
App-21 gingsnk Jikkjk BOWER LIMITED 11-02-2020 11-02-2020 FPending | Edit | View
hjghjghj (11-02-2020) prameod
This is discom (11-02-2020)
DISCOM this is admin (11-02-
BSES RAJDHANI 2020) OMBUDSMAN hjgfj j -
App-20 P d P d 11-02-2020 11-02-2020 Held Edit |V
mR rameds rame POWER LIMITED ghjghk (11-02-2020) pramod = it View
abcd (11-02-2020) DISCOM glg]
hgj ghj (11-02-2020)
OMEBLUDSMAN
2 A (]

> Fill the all mandatory fields and click on save button.
> After saving, the form table will show on dashboard.



Dashboard

Proforma For Appeal

NAME OF THE NAME OF THE - .
ARFEALID REGISTERED COMSUMER  COMPLAINANT/APPELLANT SUBMITTED O D
BSES RAJDHAMI -
App-23 Rahul Rahul POWER LIMITED 12-02-2020 12-02-2020 Ok Hold Edit|View
BSES RAJDHAMI -
App-22 kk kk BOWER LIMITED 11-02-2020 11-02-2020 000C000000000000000 Hold Edit | View
. — BSES RAJDHAMI . -
App-21 ginggnk jikkjk POWER LIMITED 11-02-2020 11-02-2020 Pending | Edit| View
hjghjgnj (11-02-2020) pramod
This is discom (11-02-2020)
DISCOM this is admin (11-02-
BSES RAJDHAMI 2020) OMBUDSMAN hjgfj ] -
App-20 P d P d 11-02-2020 11-02-2020 Hold Edit |V
PP ramoess rame POWER LIMITED ehjghk (11-02-2020) pramod ° it|View
abcd (11-02-2020) DISCOM gjgj
hgj ghj (11-02-2020)
OMBUDEMAMN
BSES RAJDHAMI . -
App-24 test test BOWER LIMITED 24-02-2020 M test FPending | Edit | View
BSES RAJDHAMI . -
App-25 test test BOWER LIMITED 24-02-2020 M test Pending | Edit | View
B5ES RAJDHAMNI . -
App-26 tast test POWER LIMITED 24-02-2020 M/ tast Pending | Edit | View
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» There are two options for Edit and View.
» For edit the form click on edit button.
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> After edit can edit the form and save the form
> For view the form click on view button
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>»Second is Discom User.

> After it discom user will login with valid credentials.

User account

Reguest new password

Usermame *

Password *

Syf X5

wWhat code is in the image? *

LOG IN

» Discom user can view the form
» Discom user can any remarks on the form.
» Discom user can attach any file on upload file in the form.

> Then click on the submit button.
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» Third user is Admin main user.

» Admin user can view the form.

» Admin user can any remarks on the form.

» Admin user can attach any file on upload file in the form.
» Admin user can update the status.

» Then click on the submit button.
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